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ISSUE 

SOLUTION 

The white light (LED) does not turn ON 
when 1 turn the switch ON. 

■ Make sure the batteries are installed correctly according to the 
diagram in the battery compartment. 

■ The batteries may be discharged. Install fresh, new alkaline AA 
batteries of good quality. 

The red light (LED) does not come on 
when 1 try to solder the joint. 

• Adjust your tip orientation until you make appropriate contact 
with the solder joint. DO NOT PRESS HARDER OR USE 
EXCESSIVE FORCE, as you may chip or break the tip by doing 
so. Use light-handed operation. 

• Make sure you are soldering electrically conductive (metallic) 
materials (not plastics, wood, or paper). 

• Make sure the solder tip is firmly retained within the body of the 
solder tool. If you determine that it is not. with the power switch 
in the OFF position and the tip removed, gently bend the spring 
clips in the front end of the tool inward with a thin screwdriver to 
make better contact with the tip. 

The red light (LED) stays ON after 1 
finish soldering the joint. 

• A small bit of solder may be wedged in the split-tip. Turn OFF 
the power switch and use a thin, non-metallic part (such as a 
toothpick) to dislodge the solder bead. 

• Use quality alkaline AA batteries only and do not mix old and 
new batteries. DO NOT USE RECHARGEABLE BATTERIES. 
Rechargeable batteries may cause indicator lights to respond 
inconsistently. 

■ The batteries may be discharged; replace as described above. 

The red light (LED) comes ON, but the 
tip does not get hot enough to melt the 
solder, 

■ The batteries may be discharged (especially if the intensity of 
the red LED is not full); replace as described above. 

• The solder joint is large; it may take the tool a longer time to 
heat it up. If the joint is too large, the tool may not have enough 
power to heat it up or this may discharge a significant portion of 
the battery voltage. 


